SACCIA—The five communication capabilities for more safety, security and resilience.
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SUFFICIENCY

Are we missing u.ny‘l:hins?
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Build a sufficient

shared information base.
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INTERPERSONAL
ADAPTATION

What do we need %
from each other?
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ﬁdu. t to each other’s

cngm{:we linguistie and
emotional needs.
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AccurAcy

Could we be wrnng?
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Don’t assume —

validate toge.ther.

CLARITY

What isn't clear yeJc?

Manage uncertainty
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The five communication

capu.bil.iﬁes
for more sa.'FE‘l:y,
.*.=.n?.f:,t.atri‘l:',pr and resilience.
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What keeps |
us safe?
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Yes.
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Keep this set as a practical reference for your next conversation — or share it with your team.
Download the full set at eiscom.eu/saccia-resources
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CONTEXTUALISATION

What'’s compromising

our conversation?

Neutralise message contaminants —

time pressure, hiErnrchy, bias,

r:.-::nFlin:t[ng goals.
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Safe communication

isn't a talent.

It’s the result of five
capabilities
working together.
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